
 

     

 
 
Dear Participant, 
 
This email is to address the toll and driving violation billing process, for participants and 
dependent drivers that travel on a toll road or incur a driving violation. In order to safeguard 
the corporation against unpaid tolls, violations and penalties, there is an automated payment 
process for all of our corporate owned vehicles managed by Element using Toll Guard. To 
avoid having Toll Guard process your toll payment: 

• Ensure your transponder accounts are set up correctly. There is a $5 charge 
assessed for all tolls that are electronically processed by the Toll Guard system, that 
are not processed through the transponder account. 

• Use the corresponding app or payment service provided by the toll road agency to 
process payments for unmanned gates. Payments for unmanned gates is your 
responsibility. There is a $5 charge assessed for all tolls that are electronically 
processed by the Toll Guard system. Toll roads without the capability of receiving 
electronic Toll Guard payments, will be assessed a $25 charge per toll. 

• Driving violations such as red light, speed infractions and parking violations, will be 
assessed a $25 charge per incident. 

 
Please note: If you choose not to equip your vehicle with a transponder, the transponder is 
not functioning correctly or the transponder account is not properly set up and Toll Guard 
processes the payment, you will be charged the toll amount, any penalty and the 
corresponding processing fee per toll.  
 
You will be notified by email of toll charges paid on your behalf, and the charges will be 
deducted from your payroll/pension or EFT at the next billing cycle. 
 
Per the Payroll/Pension Deduction/Lease Agreement, Stellantis is authorized to deduct any 
charges for unpaid tolls and violations including penalties or any other charges that are 
assessed. 
 
If you have any questions, please email vehicleservices@fcagroup.com. 
 
Thank you for your cooperation. 
 
Company Vehicle Operations 

mailto:vehicleservices@fcagroup.com


 

Tolls/Violations Department 
 
Useful links: 
 
https://www.thruway.ny.gov/cashless/cashless-tolls.html 
 
https://www.sunpass.com/en/home/index.shtml 
 
https://floridasturnpike.com/ 
 
https://www.illinoistollway.com/ 
 
https://www.cfxway.com/ 
 
https://www.paturnpike.com/ 
 
https://www.ncdot.gov/divisions/turnpike/Pages/default.aspx 
 
https://www.mass.gov/ezdrivema 
 
https://riverlink.com/ 
 
https://www.ntta.org/ 
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